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PLOOLRQDQQXDOGHDWKV LQEHVLGHV WKHQXPEHURISHRSOHWKDWGLHDQQXDOO\IURPFDUGLRYDVFXODUGLVHDVHVLV
DOPRVWWZLFHWKHQXPEHURISHRSOHZKRGLHIURPDOOLQIHFWLRXVGLVHDVHVFRPELQHGLH$,'6WXEHUFXORVLVPDODULD
,Q&DQDGDKHDOWKFDUHLQVWLWXWLRQVDUHFKDOOHQJHGWRGHOLYHUTXDOLW\FDUHZLWKOLPLWHGUHVRXUFHV%\&DQDGD
LVH[SHFWHGWRKDYHPRUHSHRSOHKDYLQJDQDJHDQGDERYHWKDQSHRSOHXQGHUKDYLQJDQDJHSXVKLQJWKH
QXPEHUVRISHRSOHZLWKFKURQLFGLVHDVHVXSZDUG
0RUHRYHUDQ LQFUHDVLQJQXPEHURIDGXOWV\RXWKDQGNLGV OLYHZLWKFKURQLFGLVHDVHV)RUH[DPSOHPLOOLRQ
86$DGXOWVDERXWLQDUHGLDJQRVHGDUWKULWLVDQGLQFKLOGUHQKDVVRPHIRUPRIDUWKULWLVRUUHODWHGFRQGLWLRQ
0RUHRYHURIPDOHVDQGRIIHPDOHVLQ86$ERUQLQZLOOGHYHORSdiabetesLQWKHLUOLIHWLPH
,QPLOOLRQSHRSOHLQWKH86$DOPRVWKDOIRIWKHSRSXODWLRQZHUHOLYLQJZLWKDFKURQLFFRQGLWLRQ
7KLVUHSUHVHQWHGDQLQFUHDVHRIPLOOLRQSHRSOHRYHUWKHHVWLPDWHWKDWZHUHPDGHLQIRUWKH\HDU
6WXGLHV  FRQILUP WKDW FDUHJLYHUV DUHKLJKO\ HQJDJHG LQ WKHSXUVXLW RI KHDOWK LQIRUPDWLRQ VXSSRUW FDUH DQG
DGYLFHERWKRQOLQHDQGRIIOLQHDQGGRPDQ\KHDOWKUHODWHGDFWLYLWLHVDWKLJKHUOHYHOVWKDQQRQFDUHJLYHUV7KHVWXG\
ILQGVWKDWRIFDUHJLYHUVZLWKLQWHUQHWDFFHVVVD\WKDWRQOLQHUHVRXUFHVKDYHEHHQKHOSIXOWRWKHLUDELOLW\WRSURYLGH
FDUHDQGVXSSRUWIRUWKHSHUVRQLQWKHLUFDUH
$KHDOWKYLUWXDOFRPPXQLW\+HDOWK9&WKDWFRQQHFWVSDWLHQWVZLWKGRFWRUVQXUVHVDQGIDPLO\PHPEHUV
FDQSURYLGHDQHIIHFWLYHDQGHIILFLHQWPHDQIRUVHOIPDQDJHPHQWRIFKURQLFGLVHDVH
 7KHSUREOHP
7KHDLPRIWKLVUHVHDUFKLVWRHPSRZHUSDWLHQWVGLDJQRVHGZLWK&KURQLF.LGQH\'LVHDVH&.'LQ±SUHGLDO\VLV
SKDVHWRPDQDJHWKHLUFRQGLWLRQZKLOHDZD\IURPWKHFOLQLFRUKRVSLWDO$FFRUGLQJWRWKH.LGQH\'LVHDVH)RXQGDWLRQ
RI&DQDGDDSSUR[LPDWHO\PLOOLRQ&DQDGLDQVKDYHNLGQH\GLVHDVHRUDUHDWULVN7KHWZROHDGLQJFDXVHVRINLGQH\
IDLOXUH LQQHZSDWLHQWVDUH'LDEHWHVDQG5HQDO9DVFXODU'LVHDVH LQFOXGLQJKLJKEORRGSUHVVXUH>@
%HVLGHVWKHSUHYDOHQFHRI(QG6WDJH5HQDO'LVHDVH(65'LVLQFUHDVLQJ,QWKHUHZHUHQHZO\GLDJQRVHG
SDWLHQWVLQ&DQDGDZLWK(65'YHUVXVWKHQHZO\GLDJQRVHGSDWLHQWVLQ2IWKHZHUHXVLQJ
KHPRGLDO\VLVDVWKHLUWUHDWPHQWPRGDOLW\RIFKRLFH)XUWKHUPRUHRIDOOKHDOWKFDUHH[SHQGLWXUHLVVSHQWRQ
WUHDWLQJSDWLHQWVZLWK(65'HYHQWKRXJKWKH\UHSUHVHQWRQO\RIWKHSRSXODWLRQ
7KHKHDOWK9&ZLOOKHOSWRLGHQWLI\EHKDYLRUDOSDWWHUQVDQGPHGLFDOHYHQWVWKDWGULYHKHDOWKRXWFRPHVZLWKLQWKLV
SDWLHQWSRSXODWLRQ,WZLOODOVRKHOSWRH[DPLQHWKHIDFWRUV WKDWVXSSRUWVHOIPDQDJHPHQWHGXFDWLRQDQGLPSURYHG
RXWFRPHVIRUSDWLHQWVZLWK&.'
$KHDOWK9&WKDWVXSSRUWVSDWLHQWVZLWKFKURQLFGLVHDVHVLVSDUWLFXODUO\LPSRUWDQWJLYHQWKHLQFUHDVLQJSDFHRI
LQWHUQHWVHDUFKHVRIKHDOWKUHODWHGLQIRUPDWLRQRQOLQHWKHODFNRIYDOLGDQGFOHDULQIRUPDWLRQDYDLODEOHRQWKHZHE
DQG WKH FRPPXQLFDWLRQ SUREOHPV EHWZHHQ SDWLHQWV DQG GRFWRUV ,QGHHG ZLWKLQ WKH  PLOOLRQ $PHULFDQV ZKR
XQGHUZHQWDVXUJLFDOSURFHGXUHLQRYHUWXUQHGWRWKHLQWHUQHWDQGVRFLDOPHGLDVLWHVIRULQIRUPDWLRQWRVHHN
LQIRUPDWLRQ$PRQJWKHVDPHSRSXODWLRQRIDGXOWVKDYHGLIILFXOW\IROORZLQJURXWLQHPHGLFDODGYLFHDQG
RISDWLHQWVOHDYHWKHSK\VLFLDQ
VRIILFHQRWNQRZLQJZKDWWRGR7KHODFNRIDGHTXDWHDQGFRPSUHKHQVLYH
LQIRUPDWLRQDQGFDUHUHVXOWVLQFRVWO\UHDGPLVVLRQVORVWSURGXFWLYLW\FRPSOLFDWLRQVUHYLVLRQVDQGHYHQGHDWK
2XUKHDOWK9&DLPVWRHQVXUHWKDWSDWLHQWVKDYHDFFHVVWRWKHULJKWLQIRUPDWLRQLQWKHIRUPDWZKLFKWKH\XQGHUVWDQG
DQGWKDWWKH\DUHDEOHWRXVHWKHLQIRUPDWLRQWRPDQDJHWKHLUFDUHWRDFKLHYHSRVLWLYHRXWFRPHV2QRWKHUKDQGRXU
KHDOWK9&VVXSSRUWVSDUWQHUKHDOWKFDUHLQVWLWXWLRQVWRLPSURYHWKHTXDOLW\RIFDUHVHUYLFHVDQGSURJUDPVRIIHUHG
 0HWKRGV
:HKDYHEXLOWDQHOHFWURQLFYLUWXDOFRPPXQLW\IRUSDWLHQWVQXUVHVDQGGRFWRUV7KHYLUWXDOFRPPXQLW\FRPSULVHV
DSHUVRQDOL]HGVHOIPDQDJHPHQWPRGXOH D3DWLHQW7UDFNLQJDQGD'HFLVLRQ6XSSRUWPRGXOH7KHVHOI
PDQDJHPHQWPRGXOH DOORZVSDWLHQWV WRself-report RQ WKHLU FRQGLWLRQ LW DOVR FRPSULVHV DQe-EducationPRGXOH
0RUHRYHUpersonalized support LVSURYLGHGWKURXJKWRROVWKDWKHOSWKHSDWLHQWFRPPXQLFDWHGLUHFWO\ZLWKDKHDOWKFDUH
SURYLGHUDOHUWVWKDWUHPLQGSDWLHQWVRIWUHDWPHQWSODQDQGSURYLGHVWKHPZLWKWUDFNLQJFKDUWVVSHFLILFWR&.'7KH
SDWLHQWWUDFNLQJPRGXOHDOORZVFDUHSURYLGHUVWRgain insights on the history RIWKHSDWLHQWmonitorWKHSDWLHQWV¶
KHDOWK WKURXJKD VHWRI LQGLFDWRUV DQG UHFHLYHAlertsZKHQSDWLHQWV DUHQRWGRLQJZHOO7KHYLUWXDO FRPPXQLW\ LV
LOOXVWUDWHGLQ)LJXUH
335 Christo El Morr et al. /  Procedia Computer Science  37 ( 2014 )  333 – 339 








)LJ&KURQLF.LGQH\'LVHDVH0DQDJHPHQWDQG3$'9LUWXDO&RPPXQLW\
7KHREMHFWLYHRIWKHKHDOWK9&ZLOOEHWRUHGXFHSDWLHQWDGPLVVLRQDQGUHDGPLVVLRQVWRWKHKRVSLWDODQGSURYLGHD
EHWWHUVXSSRUWIRUSDWLHQWVZKLOHWKH\DUHDZD\IURPWKHSRLQWRIFDUH
7KH+HDOWK9&LVSRLVHGWRHQKDQFHSDWLHQWV¶VXSSRUWPHFKDQLVPVHPSRZHUWKHPWREHDFWLYHSDUWLFLSDQWVLQWKH
PDQDJHPHQWRIWKHLUKHDOWKDQGFRQVWLWXWHVDVXVWDLQDEOHZD\RIDFKLHYLQJHIILFLHQFLHV0RUHRYHULWSURYLGHVDPHDQ
WRFUHDWHRIHYLGHQFHEDVHGGHFLVLRQVXSSRUWWRROVWKDWSHUPLWVHDUO\GHWHFWLRQRIKHDOWKSUREOHPVZKHQWKH\DULVHRQ
WKH LQGLYLGXDO OHYHO WKXV DOORZLQJ WKH KHDOWK V\VWHP WR SURYLGH WDLORUHG LQGLYLGXDOL]HG FDUH 7KH GRFWRUV ZHUH
LQYROYHGLQWKHGHVLJQRIWKHXVHULQWHUIDFHDQGQXUVHVGHYHORSHGWKHHGXFDWLRQDOPDWHULDO
 7KHKHDOWK9&'HVLJQ
7KHKHDOWK9&ZDVLPSOHPHQWHGXVLQJDFXVWRPL]HG'UXSDOFRQWHQWPDQDJHPHQWV\VWHP&06FRPELQHGZLWK
3+3DQGP\64/7KHVHFXULW\LVSURYLGHGWKURXJKDVHFXUHVRFNHWOD\HU66/PHFKDQLVP
4.1 Login
3DWLHQWVFDQFUHDWHWKHLUSURILOHVDQGORJLQDWDQ\PRPHQWXVLQJDGHGLFDWHGZHEVLWHZZZ)RUD+HDOWK\0HFRP
2QFHORJJHGLQWKHSDWLHQWFDQFUHDWHWKHLURZQDFFRXQWVHWWLQJVHJSDVVZRUGFKDQJHDGGSHUVRQDOLQIRUPDWLRQ
DQGDGGFDUHJLYHUV$FDUHJLYHULVHLWKHUDGRFWRUDIDPLO\PHPEHURUDQ\RWKHUSHUVRQWKHSDWLHQWVZRXOGOLNHWR
LQFOXGHLQKLVFDULQJFLUFOH$GGLQJDFDUHJLYHUVHQGVDQLQYLWDWLRQWRWKHFDUHJLYHUWRFRQQHFWWRKHDOWK9&ZKLFK
RSHQVRQOLQHDFFHVVWRSDWLHQWLQIRUPDWLRQ
4.2 My Condition 
,Q³0\&RQGLWLRQ´WKHSDWLHQWFDQDGGWKHFRQGLWLRQRUFRQGLWLRQVKHRUVKHKDVEHHQGLDJQRVHGZLWK$GGLQJD
FRQGLWLRQ DQG GDWH RI WKH SDWLHQW¶V GLDJQRVLV WR KHU SURILOHZLOO KHOS WKH SDWLHQW ILQG*UDGH 6L[ OHYHOPHGLFDOO\
YDOLGDWHGDQGDFFXUDWH LQIRUPDWLRQ WRGLVFRYHUXQGHUVWDQGDQGPDQDJH WKHLU FRQGLWLRQ2QFHDSDWLHQW DGGHGKHU
FRQGLWLRQVILJXUHVKHZLOOEHDEOHWRDGGDFKDUWIRUWKRVHFRQGLWLRQVXVLQJ³P\&KDUW´7KH3K\VLFLDQRUDVXUURJDWH
RIWKHSK\VLFLDQZLOOEHDEOHWRYHULI\WKLVLQIRUPDWLRQ
)LJ$GGDFRQGLWLRQWRWKHSURILOH
3HUVRQDOL]HG
VHOI
0DQDJHPHQW
3DWLHQW
7UDFNLQJDQG
'HFLVLRQ
6XSSRUW
)RUD+HDOWK\0H
9LUWXDO
&RPPXQLW\IRU
&KURQLF
'LVHDVH
0DQDJHPHQW
336   Christo El Morr et al. /  Procedia Computer Science  37 ( 2014 )  333 – 339 
4.3 myChart 
³0\&KDUW´ LVDQLQWHUDFWLYHWRROGHVLJQHGWRKHOSSDWLHQWVDQGWKHLUIDPLO\FDUHJLYHU WREHWWHUPDQDJHJHQHUDO
KHDOWKLVVXHVUHODWHGWRSDWLHQW¶VFKURQLFFRQGLWLRQ7KHWRROIHDWXUHVDVHWRIFRPPRQLQGLFDWRUVXVHGE\KHDOWKFDUH
SURIHVVLRQDOVWRPDNHGHFLVLRQVDERXWDSDWLHQW
VKHDOWK7KHSDWLHQWFDQDGGDFKDUWIRUDQ\FRQGLWLRQRUDFRPELQDWLRQ
RIFRQGLWLRQVVKHKDV
2QFHDFKDUWDGGHGLWFDQEHXSGDWHGE\WKHSDWLHQWV7KH&KURQLF.LGQH\&KDUWDOORZVWKHSDWLHQWWRHQWHUKHU
VWDWHHJEORRGSUHVVXUHZHLJKWEHIRUHDQGDIWHUGLDO\VLVHPRWLRQDOVWDWHGLHWGDLO\DFWLYLW\VHHILJXUH
)LJ&KDUWXSGDWH
2QFHWKHGDWDDUHLQWKHZHEVLWHGLVSOD\VDVXPPDU\RIWKHFKDUWWKDWWKHSDWLHQWFDQFKRRVHWRSULQWDQGSUHVHQW
WKHLQIRUPDWLRQWRWKHLUKHDOWKFDUHSURYLGHU

)LJ&KDUW6XPPDU\
4.4 Dashboard 
7KHGDVKERDUGLVDJRWRVSRWIRUSDWLHQWVDQGWKHLUFDUHJLYHUVWRVWD\FRQQHFWHG,QWKHGDVKERDUGSDWLHQWVFDQ
$FFHVVPHGLFDOO\YDOLGDWHGLQIRUPDWLRQRQDFRQGLWLRQDQGWUHDWPHQWWKURXJKRXWWKHLUMRXUQH\
&DQFUHDWHDMRXUQDOWRUHSRUWVLJQLILFDQWPLOHVWRQHVLQWKHLUMRXUQH\ 
7UDFNDQGUHSRUWRQVSHFLILFV\PSWRPVUHODWHGWRDFRQGLWLRQ
&RPPXQLFDWHGLUHFWO\RQOLQHZLWKWKHSK\VLFLDQQXUVHSUDFWLWLRQHUSKDUPDFLVWRUGLHWLFLDQ
,QYLWHDFDUHJLYHUWRYLHZWKHLUGDVKERDUGDQGLQSXWKHDOWKLQIRUPDWLRQLQWRWKHLUFKDUWVRUMRXUQDO
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6FKHGXOHDPHGLFDODSSRLQWPHQWDQGSUHSDUHQRWHVDKHDGRIWKHYLVLW
)LJ7KH'DVKERDUG
4.5 Research Hub 
7KHUHVHDUFKKXELVWKHSODFHIRUHHGXFDWLRQ7KHKXEFRQWDLQV
,QWHUQDODUWLFOHVWKDWSUHVHQWVLQIRUPDWLRQYDOLGDWHGE\RXUKHDOWKFDUHSDUWQHUV
([WHUQDOYDOLGDWHGLQIRUPDWLRQ
%ORJV
6SRQVRUHGDUWLFOHV
$IDYRULWHVSDFHZKHUHSDWLHQWVFDQRUJDQL]HWKHLUIDYRULWHUHDGLQJV
)LJ7KH5HVHDUFK+XE
 'LVFXVVLRQ
7KHLPSOHPHQWDWLRQSKDVHLVFRPSOHWHIRU&.'&ROODERUDWRUVIURP6DLQW0LFKDHO¶V+RVSLWDODUHLQWKHSURFHVVRI
WDLORULQJWKH9&WRWKHLUSDWLHQWSRSXODWLRQZLWKDGYDQFHG&.'$VXUYH\LVXQGHUZD\WRFDSWXUHWKHSDWLHQWV¶SURILOHV
DQG SHUVRQDOL]H WKH GRFWRU¶V PRQLWRULQJ WRROV 7KH SDWLHQWV ZLOO EH UHFUXLWHG IURP 6DLQW 0LFKDHO¶V GLYLVLRQ RI
QHSKURORJ\ZLWKSURSHUFRQVHQW

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,QDODWHUVWDJHZHZLOOHYDOXDWHWKHHIIHFWLYHQHVVRIWKH9&E\FRPSDULQJDGPLVVLRQUDWHVIRUSDWLHQWVZKRDUH
PHPEHUVRIWKHFRPPXQLW\DQGWKRVHZKRGLGQRWMRLQWKHFRPPXQLW\:HZLOODOVRPHDVXUHWKHLPSDFWRIWKHH
HGXFDWLRQDOPRGXOHUHVHDUFKKXEWKURXJKWDLORUHGTXHVWLRQQDLUHV2WKHUPHWULFVVXFKDVSDWLHQWDGKHUHQFHWR6HOI
0DQDJHPHQWJXLGHOLQHVZLOOEHXVHGWKURXJKDTXHVWLRQQDLUH)LQDOO\SDWLHQWVDWLVIDFWLRQZLOOEHFDSWXUHGWKURXJK
RQOLQHVXUYH\DGPLQLVWHUHGLQWKHKHDOWK9&DQGWKRXJKDSDWLHQWIRFXVJURXS
7KH&DQDGLDQKHDOWKV\VWHPLVIRFXVHGRQPDQDJLQJZDLWWLPHVUHGXFLQJFRVWVGRLQJWKLQJVPRUHHIILFLHQWO\DQG
SDWLHQWVDIHW\:LWKUHVSHFWWRKHDOWKFDUHSHQGLQJLQ&DQDGDDJLQJSRSXODWLRQLVDQLPSRUWDQWFRVWGULYHU+HDOWKFDUH
SUDFWLWLRQHUVDQGKRVSLWDODGPLQLVWUDWRUVDUHDZDUHWKDWDPRUHLQIRUPHGSDWLHQWZLOOPDNHEHWWHUKHDOWKGHFLVLRQVDQG
DFKLHYHEHWWHUKHDOWKRXWFRPHV
7KHFXUUHQWV\VWHPLQSODFHWKDWDLPVWRHGXFDWH	WUDFNSDWLHQWVSRVWKRVSLWDOL]DWLRQFDQEHPDGHPRUHHIILFLHQW
HIIHFWLYHDQGOHVVFRVWO\ZLWKWKHXVHRIKHDOWK9&V,QDGHTXDWHLQIRUPDWLRQUHVXOWVLQLQFUHDVHGVSHQGLQJE\KRVSLWDOV
DVSDWLHQWVSD\XQQHFHVVDU\YLVLWVWRWKHHPHUJHQF\URRPKHDOWKFRPSOLFDWLRQVVXUJLFDOUHYLVLRQVGHDWKDVZHOODV
DQHFRQRPLFORVVSURGXFWLYLW\,QDGGLWLRQWKH0D\UHSRUWIURPWKH+HDOWK&RXQFLORI&DQDGDQRWHGWKDWDFURVV
&DQDGDDQGJOREDOO\WKHUHLVDJURZLQJXQGHUVWDQGLQJWKDWSDWLHQWVZLWKFKURQLFFRQGLWLRQVEHQHILWIURPEHLQJDFWLYHO\
HQJDJHG LQ WKHLU RZQ FDUH 7KH KHDOWK FDUH V\VWHP EHQHILWV WRR 3DWLHQWV IHHO EHWWHU DQG XVH KHDOWK FDUH VHUYLFHV
GLIIHUHQWO\ZKHQ WKH\KDYH WKH LQIRUPDWLRQ VNLOOV DQGFRQILGHQFH WRPDQDJH WKHSK\VLFDODQGHPRWLRQDO LPSDFWV
RIWKHLUGLVHDVH
,QWKH8QLWHG6WDWHVRI$PHULFDDQG&DQDGDDQHVWLPDWHGRISDWLHQWVDUHUHDGPLWWHGZLWKLQGD\VRI
GLVFKDUJHIURPKRVSLWDO3DWLHQWUHDGPLVVLRQVKLWWKHKRVSLWDO
VDFXWHFDUHEXGJHWVDQGSODFHDQHQRUPRXVSUHVVXUHRQ
DQDOUHDG\VWUDLQHGV\VWHP
2QHDVSHFWRIFDUHWKDWFRQVXPHVVFDUFHUHVRXUFHVLVSDWLHQWUHDGPLVVLRQV,QWKH86$OHJLVODWLYHFKDQJHVWKH
$IIRUGDEOH+HDOWKFDUH$FWSHQDOL]HVKRVSLWDOVLISDWLHQWVDUHDGPLWWHGZLWKLQGD\VRIGLVFKDUJH,Q&DQDGDWKH
&DQDGLDQ,QVWLWXWHRI+HDOWK,QIRUPDWLRQ &,+, LQGLFDWHV WKDWRIPLOOLRQSDWLHQWDGPLVVLRQV LQ
SDWLHQWVIURPWKHDFXWHFDUHSRSXODWLRQZHUHUHDGPLWWHGWRDQDFXWHKRVSLWDOZLWKLQGD\VRIWKHLULQGH[
GLVFKDUJH2IWKLVWKHVXUJLFDOSDWLHQWJURXSDFFRXQWHGIRURIDOOUHDGPLVVLRQV7KHFRVWRIUHDGPLVVLRQ
LQZDVHVWLPDWHGDW%LOOLRQRUDSSUR[LPDWHO\SHUSDWLHQWWKLVUHSUHVHQWVRIDFXWHFDUHFRVWV
6RPHRIWKHVHPHGLFDOHYHQWVFDQEHDYRLGHG:LWKWKHULJKWWRROVDQGDSSURDFKWRHQJDJHWKHSDWLHQWVVRPHRIWKLV
PRQH\FRXOGEHVDYHGDQGUHGHSOR\HGHOVHZKHUHWRWUHDWRWKHUSDWLHQWV+RVSLWDOVDUHXQDEOHWRWUDFNDQGPDQDJH
SDWLHQWVDIWHUGLVFKDUJHDQGUHTXLUHGDWDWRGULYHHYLGHQFHEDVHGGHFLVLRQPDNLQJ:LWKWKHVXSSRUWRIRXUSDUWQHUV
+RVSLWDOVJRYHUQPHQWDQGQRQJRYHUQPHQWDJHQFLHVDFDGHPLFLQVWLWXWLRQVHWFRXU+HDOWK9&RIIHUVDWUXVWHGDQG
PHGLFDOO\DFFXUDWH LQIRUPDWLRQRQGLVHDVHV WUHDWPHQWRSWLRQVJXLGHVDQG WRROV WR DLG UHFRYHU\DFURVVD UDQJHRI
FRQGLWLRQV
$WWKLVPRPHQWZHGRQRWSURYLGHSDWLHQWVWKHDELOLW\WRFRQQHFWWRHDFKRWKHULQVSHFLILFFRPPXQLW\QHYHUWKHOHVV
DQ\SDWLHQWFDQLQYLWHRWKHUSDWLHQWVWRVHHKHUSURILOHLHWREHSDUWRIWKHFDUHFLUFOH
 &RQFOXVLRQ
:H¶YH GHYHORSHG D VHFXUH PHPEHUVRQO\ SDWLHQWFHQWULF RQOLQH VHOIPDQDJHPHQW +HDOWK 9& WKDW HPSRZHUV
SDWLHQWVZLWK&.'WREHEHWWHU LQIRUPHGFRQQHFWHG	HQJDJHG LQ WKHLU WUHDWPHQW	FDUHE\SURYLGLQJ WKHPZLWK
LQIRUPDWLRQRQKRZWRPDQDJHWKHLUFRQGLWLRQ
7KHSRUWDOHQDEOHVSDWLHQWVWRHQWHUGDWDUHODWHGWRWKHLUFRQGLWLRQ7KHFROOHFWHGGDWDDOORZVKHDOWKFDUHSURYLGHUV
WRPRQLWRUWKHSDWLHQWV¶FRQGLWLRQDQGZLOOHQDEOHWKHUHVHDUFKHUVWREXLOGLQDODWHUVWDJHDGHFLVLRQVXSSRUWWRROVIRU
SK\VLFLDQVDQGKHDOWKFDUHV\VWHPDGPLQLVWUDWRUV7KH+HDOWK9&LVFRPSULVHGRIWKUHHPDMRUFRPSRQHQWVDSDWLHQW
HGXFDWLRQPRGXOHFRPPXQLFDWLRQVDQGLQIRUPDWLRQVKDULQJDQGDGLVHDVHVSHFLILFLQWHUDFWLYHFKDUWWRWUDFN	UHFRUG
LPSRUWDQWPHGLFDOHYHQWVWRZKLFKDGHFLVLRQVXSSRUWPRGXOHZLOOEHDGGHG
7KHSODWIRUPFDQEHGHSOR\HGLQDQDPEXODWRU\RUFOLQLFDOVHWWLQJ,WFDSWXUHVKHDOWKLQIRUPDWLFVGDWDRQSUHSRVW
KRVSLWDOL]DWLRQSDWLHQWRXWFRPHVWRLQIRUPKRVSLWDOGHFLVLRQPDNLQJ	SROLF\UHVHDUFK
$FNQRZOHGJHPHQWV
:HZRXOGOLNHWRWKDQNWKH2QWDULR&HQWHUIRU([FHOOHQFHIRUIXQGLQJWKLVSURMHFW
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